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See It, Snap It, Shop ItSM— the new Departures mobile 
marketing program—is designed to drive intent-to-
purchase by providing Departures readers instant 

information about your brand, personalized services, and 
offers—the ultimate in 1-to-1 customer service.

Readers will snap a picture of any advertisement in Departures 
and email or text it to DeparturesShopIt@aexp.com to 
receive an email with product information, how to buy, 
and the opportunity to connect with a personal shopper or 
customer service representative.

See it, Snap it, 
SHOP IT
Departures readers spent $109 Billion overall on their  
American Express Cards alone in 2009.1 

Connect your brand with Departures readers—style-setters 
who are in the know and shape the world we live in.

Our new collection—a modern take on a 

classic style and tradition. Includes men’s  

and women’s shoes, accessories, and much 

more. For more information, call our NY 

boutique or visit us online. 

Become a fan of us on Facebook and Twitter
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� MATERIAL  

2010 ISSUES� DUE DATE

September	 July 30

October	 August 30

November/December	 October 1

95% of Departures readers 

currently have a 

cell/mobile phone or Smartphone 

(including Palm Treo, BlackBerry, iPhone, etc.) 

with Internet access.2 

EMAIL COMPONENTS MAY INCLUDE:

• 100 words of copy about your brand

• Link to your brand’s website

• Special-offer opportunities

• One-click direct links to your brand’s social media sites 

• Direct connect to your videos 

• Customer Service representative contact information

PROGRAM BENEFITS:

• Extends your brand reach and influence beyond the 

pages of Departures

• Drives intent to purchase

• Provides platform to deliver instant reader satisfaction

• Powerful customer service engagement

PROMOTION:

• Promotional ads in select issues of Departures

• Promotion on DeparturesUltimatelyConnected.com

• Promotion in World Wise e-newsletter

FOR MORE INFORMATION:

Contact your Departures Sales Representative or:

Madelyn A. Roberts 	 Karen J. Uzel

Lifestyle Advertising Director 	 Luxury Advertising Director

Phone: 212.827.6407 	 Phone: 212.382.5781

Email: mediainfo@departures.com

SEND PRODUCTION MATERIALS TO:

Departures Magazine/Jamie Pasculli, Merchandising Coordinator

1120 Avenue of the Americas, 11th Floor

New York, NY 10036

Phone: 212.382.5720 / Fax: 212.827.6413

Email: jamie.a.pasculli@aexp.com

See it, Snap it, 
SHOP IT

1 2009 american express U.S. Cardmember data 
2 Departures 2009 Travel LAB 

Departures readers are defined as Platinum Card®, Business Platinum Card®, Centurion®, and Business 
Centurion® members from American Express, as well as other cardmembers who elect to receive 
Departures magazine.

Capture Your Share. 
Connect with our motivated, 

brand-loyal, 
creditworthy readers.

sm


